
NEW TOWN KOLKATA DEVELOPMENT AUTHORITY
(A Statutory Authority Under Government of West Bengal)

Ptot No. DG/13, Premises No. 04-3333, Action Area-lD,
New Town, Kotkata - 700 156

1

Memo No:4850/TIKDA-r4024(tt)lV2O2UIf SEC(NKDA)-NKDA_ParI (1) Date:t|/06/2025

"ffi
Inviting e-Tender for 20 MBr€ hternet Connectivity Leased Line (1:1 Uncompressed and unshared) for the registeredoffice of NKDA Unit office, Action Area - III, New Town, Kolkata-7fi)13s [Coordinate: zz.szzgzuggzggglz,88.51,4925387275531.

List of Schemes: -

Intending bidder should download the tender docurnents frorn the websitehttP; i 'btenders'8qv.in directly with the help of nigitat signature Certificate. All the biddershall have to subrnit earnest rt o.r.y & rre.elsa.y .?.ilrt money will be deposited by thebidder through the following payrnent rnode as Finance Dept. order No-3975-F (y) dated2SthJruly 20L6.

i) Net banking (any of the banks listed in the ICICI Bank payrnent gateway in case ofpayment through ICICI payrnent gateway).
ii) RTGS/NEFT through bank account in any bank. The EMD shall be deposited infavour of "New Tourn r(olkata Developrn.r,t etrtno rity,, payable at Kolkata.
Both rechnical bid and financial bid are to be uploaded concurrently duly digitally signedin the website https:/ /urbtenders.gov.in. The alceptance of lowest tia t not obligatory.

2.

3 Corrigendurn, further notices and responses to queries if any will be published in thewebsite http s'.//rttbten ders. gov. in in the ap prop.i.i. 
"""tiorr.4' Tender docurnents rnay be downloaded frorn website and subrnission of rechnicat Bidand Financial Bid rnzill be done as per Tirne schedule stated in sl. No. 26 of trris NIeT.

5' In term of Finan'e Departrnent, Audit Branch, Govt. of west Bengal,s NotificationNo'4374-F(Y) dated 13th-July, 2017, the bidder has to uploaded valid 15-digit Good.s andservice Taxpayer Identification Nurnbe-r (GSTN) underbsr ect, zisi),atong witrr his bid.The bidder should note that bid uploaded without GSTIN uzill be surnrnarily rejected
6' In terrn of finance dept. Govt. of West Bengal G.o. no-460g-F (y) dated lgth July 2o1g whenbid rate is 8o% or less of Estirnate{^alirount put to tender, the Bidder shall submitAdditional Perforrnance securitlr @ 10 % of the Tendered Arnount frorn any schedulecornmercial Bank, before issuance of work order.
7.

PART-I(TECHNICALBID)

a' Bidder must be a Class-A ISP/unified license holder for DoT, Govt. of India (Copy of DoT license is

Name of work Estimated
Amount

Eamest Money Period of

20 MBI€ Internet Connectivity Leased Line
(1:1 Uncompressed and Unshared) for
registered office of NKDA Unit Office,
Action Area - III, New Town -700135

To be quoted

Rs.5,000/- (Rupees
Five Thousand

only) token amount

Installation within
6 weeks and

contact period
initially for 2years
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Phone : 033-3505-0000 / 0001 / OOO2 I O0O4 and 18001037652
Website : www.nkdamar.org



to be uploaded).

b. The Bidder should have own access network for providing last mile (local loop).

c. The Bidder should have its NLD backbone over owned/Leased /IRU based Fibre cable and should

have more than 15 x STM-64 capacity on MPIS core. The core should be on DWDM technology. (Self-

declaration to be uploaded).

d. The last mile access links offered should be thru un-contention media. (Self-declaration to be

uploaded).

e. The Telco should have a valid ISO 27001., ISO 20000 and TL 9000/EO 9001 (Copies of Valid

certificates to be uploaded). In case of TL 9000 Certificate not available, bidder have to upload

application for acknowledgment of TL 9000 Cerffication along with self-declaration.

f. ISP/Bidder should have minimum average turnover of INR 20 Cr. During last 3 financial years i.e.

2A18-19,2019-20,202U21. (Copies of audited financial statements should be uploaded).

g. The bidder shall have an experience in providing Intemet band width on Fiber of at least two 20

Mbps to single large organization. (Customer PO copy to be uploaded).

h. The bidder shall have Network management center with DR Facility in at least one location in India.

(Self-certificate by authorized signatory of the company to be uploaded &ving details).

i. The bidder shall NOT have been black-listed by any Central or State Ministries/ PSUs/ Govt.

Department. (Self-declaration letter to be uploaded).

j. Service Level Parameters (undertaking to be uploaded)

Connection Type finternet Leased Line

lzo

ls"
Mbps (1:1) kased Line Internet bandwidth (including

pply, Testing Installation &Commissioning).Bandwidth

Termination Type
I

llnterface delivery shall be on Fast Ethernet/Gigabit Ethernet

Bandwidth type 11,1, ,n o*pressed and unshared should be available in both UL & DL

Last Mile lon OFC (Optical Fiber) or WLL

Live Ips to be

provided
Mir,i*o- 8 Ips (Ipv ) addresses including Reverse Lookups configured at

Ithese IPs.

SLA report like latency, packet loss, utilization and uptime report will beprovided by bidder

Maximum Pingresponse:

Sl. No. Service Level Parameter: SLA Minimum Requirement

1 Service Availability 98.5%-Wireline
2 Packet Loss should be less than 1%

Domestic LocaHons

<=8Oms
*Murnbai, Chennai, Gurgaon, Kolkata, Pune, Ahmedabad,
Hyderabad, Bangalore, Bhopal, Varanasi, Jaipur,
Bhubaneswar, Nagpur.

USA (East Coast) <= 270 ms
USA (West Coast) <= 300 ms

UK <= 190 ms

Hong Kong <=120 ms
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Singapore <=L00 ms

Part - II (Financial Bid)

Financial bids of those bidders who qualify the technical evaluation will be opened. The evaluation of Bids

shall be done based on the Eligibility Criteria and Financial Lowest Cost Basis Selection (LCBS).

Note: -

a) NKDA would pay the annual rental (inclusive of GST) in equal quarterly installment.

b) NKDA would pay one-time cost only after successful installation.

c) NKDA will not bear any other extra cost or recurring other than the annual rental in future.

d) Rates for any additional /optional features to be mentioned clearly and separately.

e) The rates quoted should be in Indian rupees only. Price must to be quoted both in figures and in

words. In case of a discrepancy in the two, price quotedin words will be taken as valid.

0 ANy INCREASE IN BANDWIDTH NEEDED WOULD BE ON PRO-RATA BASIS. However,

NKDA shall place the order for required additional bandwidth as and when required by giving a

written request to the Tenderer.

g) No other charges would be payableby NKDA.

8. Local Conditions:

It shall be the responsibility on each tenderer to fully inform / acquaint / falliliarize itself with local

conditions and faitors, which may have any effecton the execution of services to be rendered under the

contract. All tenderer(s)intending io bid shall visit and make themselves thorougtrly acquainted withthe

local site conditions.

kept in

9.

10.

tenderer. Further. no claim for financial adjustment being made by the contract awarded on these tender

documents will be entertainedby the NKDA

Validity:

euoted rates must be valid for a period of 180 days from the stipulated last date of submission of

bid. The overall offer for the assignment and tenderer(s) quoted price shall remain unchanged

during the period of validity. The tenderer(s) should be ready to extend the validity, if required'

Installation & CommissioninS:

project will be completed within 6 weeks from the date of issue of the Work order. All the aspects

of safe delivery, installation, commissioning and uplinkof the connectivity shall be the exclusive

responsibility of the Service Provider.

If the Service Provider fails to uplink the connectivity by the specified date, then the penalty at the
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NKDA shall presume that the tenderer has understood and agreedthat all the relevant factors have been

oleaded bv the



rateof l%per weekof thetotalordervaluesubjecttomaximum of 1.0% of totalordervaluewillbe

deducted.

PaJrmentTenrrs:

Payment will be made quarterly at the end of each quarter on submission of lnvoice in triplicate
copies.

12. ContractPeriod:

The contract period for providing the Intemet Leased Line connectivity to NKDA would be initially for
2 (two) years and may be further extended upon satisfactory Services provided by the Selected Bidder,
at the sole discretion of NKDA, based on the requirement of the NKDA on yearly basis, else it will stand
cancelled on expiry of conkact or on written notice within 30 days.
NKDA has sole discretion to cancel the contract at any point of the time 30 days prior notice to selected bidder.
In the event of the successful bidder failing to execute the work order the next lowest bidder will be
awarded the contract.

L3. Price Schedule (Commercial Bid)

a) Band width Charges or Annual Port Charges 20 MBI€ 1:1. uncompressed and unshared Internet
l,eased Line induding last mile on Fiber or WLL.

b) One-time installation fee (if any)

1,4. CommencementofContrach

The Service Provider shall commence the work from the date of receipt ofacceptanceof workorder
Agreement which shall be accepted by the Service Provider not more than 10 days from the receipt of
the work order or 15 days from thedate of said order whichever is earlier.

15. Service Provider Obligations:

l. The Service Provider shall responsible for providing the 20 MBfS leased line internet

connectivity at NKDA Ofice at "NKDA UNIT OFFICE, ACTION AREA-III, NEWTOWN,

WEST BENGAL 700135 ', at allthe time throughout the contract period.

2- The Service Provider shall be responsible for supply, installation, configuring and

commissioning of hardware at NKDA office and uplink of connectivity.

3. Liaising (if required) with other firm(s) for obtaining point to point connectivity between

ISP node and NKDA, shall be the responsibility of the Service Provider (necessary

hardware should be provided by ISP for point-to-point link activation if required).

4. The Service Provider would ensure that the local loop provisioning doesnot violate any

regulations as laid by Government of India / TRAI in respect of such links / networks.

Service

Provider shall be responsible for making all the payments towards thelocal loop charges /
rentals / WPC charges etc.

5. The Service Provider will do preventive maintenance once a quarter forupkeep of the

systems running. The schedule will have to be adhered to strictly by him.
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1,6.

6. Should provide performance monitoring system which include real time bandwidth

utilization report and site health report.

Senrice Level Guarantee:

A. The Service Provider shall provide the 20 MBIjS (1:1) Internet leased line connectivity at all the

time (24X7X365) at NKDA Office at "NKDA UNIT OFFICE, ACTION AREA-trI, NEWTOWN,

WEST BENGAL 700135'.

B. To provide Internet Router Port at ISP Gateway for required Bandwidth and minimum subnet of

8 Public IP addresses including Reverse Lookups configured at these IPs.

C. Packet Losses: Less than 1 % (Average over 1000 ping) at any given poirrt oftime to any part of

Country / ISP Internet gateway.

D. Latency: Less than 100ms from NKDA to ISPs tier 1 peering point. Latency will be randomly

checked on daily basis. In case of non- adherence latency limit, the link will be considered as

down with effect from time of detection till the time is restored.

E. Network Availability (uptime): More than 99.50 % per month.

F, Reports for performance, monitoring / usage like MRTG or equivalent to besubmitted by the ISP

on monthly basis or as per requirement of NKDA.

G. Downtime Calculation: Downtime shall be calculated as (Total Time - Down Time) X 100 /Total

Time. Deduction in payment will be made for downtime in the quarterly bills raised by the ISP.

H. The response time for attending the faults will be t hour after they are reported to the ISP. The ISP

will rectify the faults witfdn 12 hours failing which; the vendor will arange temporary

replacements. The services shallbe provided 24X7 days in a week.

I. Downtime penalty in % of quarterly payment:

Sl. No Downtime Penalty in Yo on monthly bill
1 > =98.5o/' 0

2 2 98 to < 98.50 5

3 >97 to <98 10

4 >96 to < 97 15

5 > =95 to <96 20

6 >90to<95 30

7 285 to <90 40

8 )80 to <85 50

9 <80% 100

10 Continuous 48 FIrs, 50

1''L Continuous 721*s. 100

J. Mean Time to Repair GvITTR), Packet loss and Link failover will be calculated from Network

Management System (NMS) provided by the vendor installed at NKDA side or through iSP

portal.
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Any delay due to Force Majeure will not be attributable to the bidder. Force Majeure evenb shall me,m one or
more of the following acts or events: uncontrollable events such as war, exheme weather, earth quakes,
hurricanes, Iighting & explosions, unexpected legislation which prevents rendering of supplies or specified
services by the Supplier for a period exceeding a continuous period of 7(seven) days.

18- Arbikation-

Any dispute arising under this document will be referred either by NKDA and/ or the Bidder to CEO,
NKDA and the decision made by CEO, NKDA will be treated as final and biding upon the NKDA and
the Bidder accordingly.

19- Iurisdiction:

The courts at Kolkata alone will have the iudsdiction to try any matter, dispub or refurence between parties
arising out of this tender,/contracl It is specifically agreed that no court outside and other than Calcutta
High Court shall have jurisdiction in the matter.

17- Force Maieure:

2O. Formats for Technical & Financial Bids

The technical Bid shoutd contain [to be uploaded] :

a) DoT license is to be provided.
bJ Declaration on own access network for providing last mile (local loop).
c) Declaration of NLD backbone shall be established over owned/Leased /IRU based Fiber cable and

should have more lhan 156TM-64 or 15x10 Gig capacity lints based on DWDM technology.
d) Declaration on last mile access linls offered shoutd be thru unrontention media.
e) Copy of valid ISO 27001, ISO 2OOOO and TL 9OO0/ISO 9001. ln case of TL 9000 Certificate not availabte,

bidder have to submit application for acknowledgment of TL 9000 Certification along with self-
dedaration.

f) Copies of audited financial statements showing minimum average tumover of INR 20 Cr. During last 3
financial years i.e. 20M9, 201920, 2020-21.

gJ Work Order & lnstallation copy showing experience in providing Intemet band width on Fiber of at least
two 20 nbps to single large organization.

h) Declaration on Network management center with DR Facility in at least one location in India.
i) self-declaration NOT have been black-listed by any Cenkal or shte Ministries/ psus/ Govt.

Department

.jJ Selfdeclaration on Service trvel Parameters as mentioned in the Tender Document.
kJ Registation documents of the Organization.
l) Permanent Account Number (PAN)
MJ GST.

n) Trade Licerue showing Office address in Kolkata.
oJ Name, Address with relephone number, emailed and Mobile numbers of the contact person.

Any related Corrigendull, extension of date(s) and others in respect of above tender shall be issued

only on NKDA/E-tender website www.nkdamar.orglwnrw.wbtenders.gov.in

21
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9ITE DFT4ILS

22. No advance and secured advance rarill be considered.

23. Idle labour, idle rent and hire charges etc.:

24

25. SecuritJr Deposit:

Date and Tirne Schedule:

No clairn of any category and t5rpe, on this ground. shall be entertained. The contractorand NKDA shalr rnakl every efiolrt'that 
"rr.ti"it ruoolou" not arise.Testing and resting Equipment: Testing-of equipment and material, to be used in workand the quality of flnishei work o. qr*lity .orrt ot ."p..t, is to be undertaken by the

i?3ii+*."ii.iIl"7Lr"'*.:T:t"':'" p'o"ia'J;;:il-", d / orth'";;h approved (by

EMD will be converted as-se-curitJr Depo,sit and be kept with NKDA during entire periodof Contract' No interest will ue paia ori thu *oney *ilirua for securit5z Deposit.
26

22.57 287 0 4837 9 89 12, 88.51 49 25387 27 5531

I[4D.1V+it gffice
e;rr Shukhobrishti Housing ActionComplex, Area III,

Town 700135

Sl. No. Particulars
Date & Time

1
of of NIeT & otheruploading Documents online)

Date 17 /06/202s
2 dorrvrrload start date (Online) 17/06/2025 at06:00 pM
J download end date (Online) 24/06/2025 at 12:00 pM
4 submission start date (On line)

17/06/2025 at 06:00 pM
5 Submission closing date (On line) 24/06/2025 at 12:00 Noon
6 opening date for Technical proposals (Online) 26/06/2025 at 01:00 pM
7 Date of uploading list for Technically eualified Bidder(online) Will be intimated

in due course
8 for opening of Financial proposal (Onfine). Will be intimated

in due course

27' 
5:ffilMoney 

for the successful tenderer will be retained and converted as security
a) The securit5z deposit of the successful tenderer will be refunded after defect liabilityperiod as stipulated in relevant clause 

"r trr. .gr.ernent to be rnad.e in wBF2g11(ii).
28' The tenderers are bound 

-by the terrns & conditions of wBF 2g1,1.(ii) along withspecificati"t' 
,"?tit"- for 

-calling le1$e-rs, sp;;i terrns & condition, rnformation toBidders' schedure of works etc- which f";-J;;;;t and parcel of this contract.

29' Incorne Tax & G's'T will be deducted as per Govt. orders issued frorn tirne to tirne and.would be applicable on the date of rnakin'g p"yr 
"ra 

of the bills.
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30. The intending Bidders shall clearly understand that'rnrhatever rray be the orrtcorne of the
present inwitation of Bids, no cost of Bidding shall be reirnbursable by the Departrnent.
Nevv Tovvn Kolkata Deweloprnent Authorit5r reserves the right to accept or reject any
offer rnrithorrt assigning any reason uzhaboewer and is not liable for any reirnbursement
of any cost that might have been incurred by any Tenderer at aray stage of Bidding.

31. Prospectiwe applicants are advised to note carefully the urinirrrrrrn qualification criteria
before tendering the bids.

32- Conditional / Incornplete tender urill not be accepted under any circtrrnstances-

33. The intending tenderers are required to quote the rate online. The rate should be
inclrrsiwe of all cornponents and taxes.

34. Contractor shall hawe to corrrply with the prowisions of (a) the contract laborrr
(Regulation Abolition) Act. a97O (b) Apprentice Act. 1961 and (c) rninimurn urages Act.
1948 and the notification (s) thereof or any other laurs relating thereto and the rules rnade
and order issued there under frorn tirne to tirrre.

35. During scrutiny, if it corres to the notice of the tender inviting authorit5r that the
credential or .ury ottrer paper found incorrect / rnanulactured / fabricated, that bidder
rwould not be alloured to participate in the tender and that application will be rejected
withorrt any prejudice.

36. Before issuance of WORK ORDER" the Tender Inwiting Authority rrray verify the
credential and other docurnents of the lornrest tenderer if found necessary. After
werification if it is found that the docurnents uploaded by the lourest tendeter is either
rnanufactured or false in that case rwork order uril.l not be issued in fawour of the said
Tenderer under any circrrmstances and his/their offer rvill be treated as cancelled.

37. If any discrepancy arises between turo sirrrilar clauses on different notification, the
clause superseding others rarill be solely as per the discretion of the Tender inviting
authority

38. The srrccessful Tendered rnrhose tender is accepted shall rrake forrrral agreerrrentin WBF
29L1. (n) along rnzith bid docurnenb in triplicate, rnrithin 7 (sewen) days frorn the date of
issue of rvork order by Executiwe Engineer (E), Nerar Tornrn I(olkata Dewelopment
Authorit5z on payrnent of usrral charges vvhich is non-refundable under any
circurrstances and srrbrnit the sarne duly signed by him/thern to this office. If the
contractor fails to perforrn the forrnalities rnrithin the specified period the Tender is liable
to be cancelled and t*re Earnest Money r,vill be forfeited as per relevant clarrses
under rnernorandurn of \A/BF 2911(ii).

39. Orralification Criteria:

The tender inwiting and Accepting Authority will deterrrrine the eligibility of each
bidder. The bidders shall have to rneet all ttre rrlinirnurn criteria as stipulated in relewant
clarrses of this NIeT.

40. The eligibility of a bidder will be ascertained on the basis of the docurrrent(s) uploaded
in srrpport of tfre rrrinirrrrm criteria. If any docurnent uploaded by a bidder is either
rnanufactured or false, in such cases the eligibility of the bidder / tenderer rsill be
reiected at any stage uril*rout any prejudice to take any penal action against hirr/tl-ern
as rnay be deerned fit by the Tender Accepting Authority.

AND
The agency rnrrst have the capacity to engage laborers and rnaterial as directed by EIC.

4-l-. The agenry should supply the rnaterials as per confirrning to IS rrrark and specification
laid down in schedule and also to be taken approwal frorrr EIC / his representatives
before utilize in rnrork.

42. No. price preference and other concession as per order no. 111OF dated: LO/O2/2OO6will
be allowed.

43. NKDA rwill not be held responsible for rnaking payrnent against any anticipated profit
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and/or compensation for any loss€s or price escalation whatsoever for the works as
stated in the annexure of this NTI- Rates should be quoted accordingly.

44. The address as furnished by ttre contractor shall be deemed as the postal address of this
office. Any notice or inslruction to be given to the contractor under ttre terrns of conlxact
shall be deerned to hawe been served if ithas been delivered to his authorized agent (on
the strength of authorization) or representative or sent by registered letter to his official
address as furnished.

45. Arbitration clause of Iny'BF 2911(ii) stands deleted.

46. Participation in this tender deerns that the applicant is fuIly agreeable to abide all terms
and conditions as stated in this Notice Inviting e tender as rarell as WBF 2911(ii).

47. Mobilization advance, time / cost overrun and consequent cost escalation for any
material, labour, etc- will not be allowed.

48. All rnaterials are to be procured and supplied at site of work by the tendered / ftrn ar
his / their own cost from approved reputed d,ealer / rnanufacturet. Departrnental
materiats will not be issued under any circumstances unless any such provision is made
and accepted latter by both the parties- Departlrrent unless otherwise stated rneans Neraz

Town Kolkata Deweloprrent Authorit5z.

(Electrical )
New Town Kolkata Development Authority

Date:. 17/06/2025

1. Chief Engineer, NKDA.
2. Superintending Engineer, NKDA.
3. Finance Officer, NKDA.
4. System Manager, NKDA.
5. PA to the Hon'ble Chairnan, NKDA.
6. PA to the Chief Executive Officer, NKDA
7. Office Notice Board.
8. Official Website. ( www.nkdamar.org ).

(Electrical)
New Town Kolkata Development Authority
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