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3. PROPOSALS FOR RESOLVING OPERATIONAL ISSUES

In view of the above, the following procedures are being proposed for disposing of the issues related to the
subject described above, so that all residents proposing to use a minor part (not more than 40%) of their
residential buildings must not only comply with all relevant laws, rules, and regulations of the land, but also
refer to the procedures mentioned below:

L.

¥

A resident desirous of using a minor part (not more than 40%) of a residential building must first
apply to the Licence and Permissions Department of NKDA fot ptior permission. On receipt of
such an application, as per the annexed format (Annexute I1), necessary scrutiny and examination
(including physical inspection) for allowing use of residential buildings, up to the permissible limi,
for non-residentdal purposes, in respect of uses as specified in  Notification No. 2287-
UD/O/M/HID/IM36/2014 dated 1dth July, 2015, will be done, as has been the practice, by the
[nspector concerned of the Department, along with tepresentatives of the Building Department
and the Assessment Department of NKDA,

After examining the case in such a jolnt inspection mode (as above) aud upon prelimicary
safsfaction, prima tacic, a ‘provisional no objection’ may be tssued, after obsetvance of the process,
obtaining due approval, and by the officer as cnumerated in paragraphs below, subject ro the
condition that the applicant, within six mouths from the date of ssuance of the aforesaid
‘provisional no objection,” shall submit all the necessary permissions/licences obtained from the
respective Government Departments concerned for running the business. During the period of the

‘provisional no objection,’ the applicant shall not start any operation involving change of use of any
part of the residential building,

On being satistied through the joint inspection: (as above, a report of which will be kept in the file),
the Inspector concerned of the Licence and Permissions Department will forward the application
with his comments to the Assistant Administrative Officer (AAQ) concerned, who will be
authotised to issue the ‘provisional no objection’ as per the format annexed hetewith (Annesure ().
Where questions of significant load increase would be involved (see Annexure IV as prepared by the
Building Department of NKIA), the applicant will have to give an empanelled structucal englaeet’s
cettificate as per the annexed format. Internal concurrence must be obtained from the \ssessment
Dieparrment, too, from the tax clearance potnt of view.
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. It is provided, however, that the Administrative Officer will keep the Chiet 1o xecutive

In case of co-opetative buildings and bulk housing complexes, the application for ‘provisional no

abjection” must be accompanied by ‘no objection” certificates trom the secretary of the co-operative

housing socicty and/or apartment owners’ association concerned, and such certificates must enclose

cesolutions of its Boatd of Directors, Whete there are co-owners present in any restdential building,

prior consent of those co-owners has to be obtained (as per annexed format V).

Pach ‘provisional no objection’ will be notfied by the Licence and Permissions Department on the
website of NKDA for gencral public information. Whegever clims/objections are reccived, Flicy

will be duly dealt with betore issuance of final pernusston.

On subsequent submission of the requisite per missions/licences from the respective Grovernmeni
Departments concerned for running the business (Marked as Annexed V), the final permission in
terms of the aforesaid Government Notification shall be issued and the business operation may
commence. The five-veat term of permission in terms of the aforesaid Government Notification
shall be counted from the date of issuance of the final permission (Annexed format — VII).

l'or the final permission as mentioned above, the Assistant Administrative Officer concerned will
place the matter before the Administrative Officer in charge of the Jicence and Permissions
Deparrment.

Uipon receipt ot approval from the Adminstrative Otticer, froal permssion will be tssued by the
\ssistant Administrative OFfficer (as per the annesed format - VIIT), upon receiving all the requisire

docusients and fees.

NOC shall not be normally transferable in case of change of owaership of the property. However,
in the case of legal heirs, the transter may be decimed o be auronatic, and necessary paper

correction may be done as a rourine process,

1f an applicant desires to change their trade (iype of business oaly) during the permissible tenure of
valid permission, he/she can opt for such change with a fec of Rs. 500/ - (Rupees five hundred ouly)
and submission of relevant documents as meationed on the official site of NKDA.

In case of the following violations, a valid permission shall stand cancelled forthwith:
(i) Change of use/trade without obtaining permission from NKDA.

(ii) Use of an additional area beyond the permissible area.

(iti) Deviation from sanctioned building plan.

(iv) Sale/lease of partial floot/flat of the said building,
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generally informed about all significant cases and policy issuies,

. In cases where there are claims/objections over any tssue at any stage, the Member Secrerry,

N DA, will hear all concerned and dispose ot the issuc.
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1. Cases where non-residential activities are proposed on the ground floor

it. Cases where non-residential activities are proposed on the first floor but separate staitcases arc
alrcady there.

i, Cases where the increase of load is expected to be mconsequential (as in

doctors’/architects' /lawyers” consultation chambers, consulfancy centres, travel agenea’ offices,

florst shops, N DY/ISD eall centres, vooa centres, financial services, sales connters for sedfFoFlelp

Grtoups, sales counters for handicraft pm(luus‘ soft drink, gems & ;g\wll(-x'y, dry for yels, utensils,
tatloring, glassware, hardware & garment shops, cotrage industry products, job placement/traning
agencics) on the ground or first floor with a separate staircasc and where fire clearance 15 noi

necceessatry, as per norms.

15. Tt is also being proposed that the applications for using a residential building for the following types
of businesses may not be considered barring exceptional cases:
L. Ceremony houses
1. Restaurants
wi. Nursing homes
iv. Motor driving training schools
v. Car/mototcycle repairing centres /shops
vi. Car showtrooms

vii. Carpenter shops [furniture making]

. It may be abundandy clarified from the very beginning to all concerned rhat all cases of use ot parts
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of residential buildings for allowable non-tesidential parposcs, on fulfilment of ¢
above, will be necessarily temporary only in ferms of extant Government Orders, and theretore, in
o case shull deviation front any sancioned building plaa (including the aliow ed parking provisivits)
be allowed.

17. Tt is also further proposed that all non-residential uses above 40% of built-up areas in all residencual
buildings, as well as all non-permitted non-residential uses of all residendal buildings, shall be
stopped forthwith. A copy of the thus-closed operations is to be provided on the NKDA website as
well as to the CP, Bidhannagar, for effective enforcement of the closures.

Proformas for application and permission tssuance, and formars for consent from co-owners, are annexed
for approval.

During discussion Hon’ble District Magistrate, North 24 Parganas raised the issue of sound
menace created for an unlimited time span. often spreading in the middle of nighg, in the places of
congregation, and has proposed to consider some measures to prevent these activities. After
threadbare discussion, the proposals above ate approved, and it was decided that the issues raised
by Hon’ble District Magistrate, North 24 Parganas shall be coansidered subsequently.

Resolution :

Afier thireaidhare disenssiva the proposad wis appeoved



Sub; Miscellaneous
No miscellaneous matter was raised
/
Chairman
New Town Kolkata Development Authority
Memo No: 6800 /(ogyNKDA/Admin-21/2009 Dated, the 19th day of August, 2025
6912 207

Copy forwarded for information and kind perusal to:

Shri Alapan Bandyopadhyay, Chairman, NKDA
Smt. Kakoli Ghosh Dastidar, Member, NKDA, Ho
Shri Tapas Chatterjee, Member, NKDA, Hon'ble MLA

Shri Sharad Kumar Dwivedi, Member, NKDA, DM, North 24-Parganas.
Smt. Debarati Duttagupta, Member, NKDA, Sr. Special Secretary, UD & MA
Shri Somnath De, Member, NKDA, Joint Managing Director, WBHIDCO
Shri Ujjwal Kumar Sarkar, Member, N KDA, DG Building, KMC

Shri Gopal Roy, Member, NKDA, Financial Advisor, UD & MA Department.

n’ble Member of Parliament.
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New Town Kolkata De pment Authority

Memo No: fiqg. /1(11)/NKDA/Admin-21/2009 Dated, the 19t day of August, 2025
6112 201

Copy forwarded for information and taking necessary action to:

1. The Chief Executive Officer, NKDA

The Administrative Officer, NKDA (Revenue)

The Administrative Officer, NKDA (EM)

The OSD & Administrative Officer, NKDA (General & Establishment)

The OSD & Administrative Officer, NKDA (Social Weltare)

[he Advisor, Finance & 11, NKDA
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