NEW TOWN KOLKATA DEVELOPMENT AUTHORITY

(A Statutory Authority Under Government of West Bengal)
Plot No. DG/13, Premises No. 04-3333, Action Area-ID,

New Town, Kolkata - 700 156

No. 8179/NKDA /1177/2022 (P3) Date 26.09.2025

NOTIFICATION
NKDA introduces Advance Life Support (ALS) Ambulance Services for its residents,

free of cost.

Key Features of the Service:
1. 24x7 availability to respond to emergencies.
2. Trained technicians on board in the ambulance on round the clock basis to

handle critical medical situations.
3. Dedicated manpower stationed at the NKDA Control Room on 24x7 basis to

coordinate and ensure timely response.

This facility is being provided free of cost for the citizens of New Town. Residents
may avail the service by calling the toll-free helpline 1800-103-7652 of NKDA.

Citizens are kindly requested to utilise this service judiciously so that ambulances

remain available for genuine medical emergencies.

By order
Chief Executive Officer
New Town Kolkata Development Authorijty

No. 8179/ 1(7)/NKDA /1177/2022 (P3) Date 26.09.2025
Copy forwarded for information to the:

Administratiye Officer, NKDA-All

Chief Engineer, NKDA

Finance Office, NKDA

Health in Charge, NKDA

System Manger, NKDA

PA to the Hon’ble Chairman, NKDA
PA to the Member Secretary, NKDA
5 QS
OSD & Administrative Officer (G&E)

New Town Kolkata Development Authority
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Phone : 033-3505-0000 / 0001 / 0002 / 0004 and 18001037652
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